Questions afteryou leave? Need to schedule avisit?
Use myUPMC to stay connected with your child’s doctor.

If you already have your own myUPMC account, follow these steps:

1. Log in on browser at
myupmc.upmc.com

Do not the mobile app — only the
browser

Medical Summary

Get Care

Customer Service

5, Schedule an Appaintment
Seea UFMC provider

Billing Center
Logout

[E] Virtsl Visit

L2 seea provider now

4. Mroent Care
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E Emergency Visit
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Your Account

You can add your family mem!

I Manage your family's health I

3. Under Family Access - Add
Account, click “child patient (under
18)”
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< Family Account Access

Profile

Child’'s Records

form:

Request Proxy Access to a

For proxy access of children 0-17 years of age, please complete the following
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Log in to MyUPMC

Enter your details below.

Create Account

Username Password
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Forgot username?

Forgot password?

2. Click on “Manage your family’s health”
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Family Access
What is Proxy Access?
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To request proxy access, complete the approgriste form:
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Whe Can View My MyUPMC Account

No one has proxy acces: to your account

4. Enter your child’s name, date of birth, address
and primary care practice (CHP GAP PCC)

If you have multiple children, add them all!

That’sit! In 1-2 days, you will be able to send
messages to your pediatrician and manage
appointments for your child!



If you don’t already have your own myUPMC account, you can request an account through
your doctor, your child’s doctor, or online:
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Let's get started
Tell us about yourself.

2. Complete form

[

Last name

Your doctor or your child’s doctor
can provide an “access code” but this

Date of birth Sex

R R IS not necessary to create an
account.
Last 4 digits of SSN
Mobile phone Home phone
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The email address you provide will be used to notify you of secure communications related to your health
Please be aware that if this is a shared email address, other parties who share your account could potentially . .
view those notifications or health information, especially if you elect to share your account passwerd. If you 3- Once your account IS aCtlve|
have a shared email address and complete this sign up process, you are acknowledging that you are H
comfortable with receiving health-related notifications via this shared email address. fo' IOW the Steps On the Oth er Slde
If you have an access code, enter it below. An access code is not required to create a MyUPMC account. to a.dd yOUI’ Chlldl
Access Code

If you need help, ask your doctor or your child’s doctor
or call the myUPMC Support Line at 1-866-884-8579.

Why link your child to your account on myUPMC?
« Send messages to your child’s pediatrician
o Ask for appointments and refills for your child
« Accessyour child’s shot records and growth charts
« Accessyvirtual video visits with your child’s pediatrician




