Children’s Hospital
of Pittsburgh of UPMC

is moving in spring 2009

Have questions?
Here are some

FAQs

about the move
and the new hospital.
Logistics
When will the new hospital open?

Many outpatient services will begin to move in late April, with inpatients moving Saturday,
May 2, 2009. When making an appointment, please confirm whether the child will be seen
in Oakland or Lawrenceville.

Will the telephone numbers change?
No. All Children’s Hospital telephone numbers will stay the same.

G e t t i n g Th e r e
Is Lawrenceville tough to access, and will traffic
be congested?
Getting to the new hospital is easier than getting to Oakland,
because there are no other hospitals or universities in close
proximity to create more traffic.

Will patients who rely on public transportation
have access to the new hospital?
Port Authority Transit provides service to the new hospital
from downtown Pittsburgh and Oakland.


From downtown, the 86B Frankstown provides the most
direct service. Passengers board buses at Penn Avenue at 8th Street
or Liberty Avenue at the Wood Street T Station.



From Oakland, the 54C Oakland-Strip District provides the most direct service.
Passengers board buses along the Fifth Avenue bus lane, Forbes Avenue at the Carnegie
Museum or along Craig Street. The 54C also runs through the North Side, South Side
and the Strip with multiple stops in these locations.

Will Route 28 construction impact my route to the hospital?
During Route 28 construction, one lane will always be open in each direction. When
traveling to the hospital, allow extra time for traffic delays. For detailed driving directions,
see www.chp.edu or call the Children’s Directions Hotline at 412-692-8088.

Pa r k i n g
Will parking be easier in Lawrenceville?
Parking will be much easier in Lawrenceville. There are approximately 500 spaces devoted
solely to inpatient and outpatient families and visitors in the hospital’s garages.

How much will parking cost?
Parking costs have not been announced yet and will be communicated as soon as they
are finalized.

Continued on reverse

Where will visiting physicians park, and will there be a fee?
The parking plan for visiting physicians is still being developed and will be communicated
as soon as it is finalized.

G e t t i n g A r o u n d t h e H os p i ta l
How will patients know where to go once they arrive at the hospital?
The new hospital is easy to navigate. Inpatient and outpatient services generally have distinct
parking and entrances, as well as separate elevators — outpatients use the Grape elevators,
and inpatients use the Orange ones. However, some services require outpatients to use
Orange elevators.

S p ec i a l F e at u r e s
Will there be a long wait in the Emergency Department?
The Emergency Department at the new Children’s Hospital will be expanded significantly
in terms of size and services.


The size and number of exam rooms will increase.



Treatment zones will be differentiated.



Critical care bays will be separate.



A dedicated CT scanner will be available.



Trauma rooms will include radiology equipment.

Are there more comfort features for families?
The new hospital features a 20,000-square-foot Family Resource Center that includes an
atrium, which that serves as a “town square” along with libraries, a music therapy room,
business center, playroom and an outdoor healing garden.

Will there be a Ronald McDonald House close to the hospital?
Ronald McDonald House will be located adjacent to the hospital in the Plaza Building. For
convenient access, an indoor walkway connects the two buildings. The new facility, which
includes 60 private apartments, is expected to open in June.

Which services are not moving?
The following services will remain at the Oakland Medical Building:


Division of Adolescent Medicine



Child Development Unit



Primary Care Center



Weight Management and Wellness Center

To u r s
Are tours scheduled for medical staff?
An “Insiders Sneak Peek” is scheduled for referring physicians, office staff and their families
from 10 a.m.–5 p.m. Saturday, April 4, or they may attend the Community Preview from
11 a.m.– 5 p.m. Sunday, April 5. Additional tours for referring physicians and office staff will
be scheduled in June. Contact your Children’s Hospital liaison for details.

Can patients tour too?
A Community Preview, including a self-guided walking tour for patients and the entire
community, will be held from 11 a.m.–5 p.m. Sunday, April 5.
Registration is required for both events. Visit www.chp.edu/insiders or www.chp.edu/
community to register. Check your mail or ask your Children’s Hospital liaison for more details.

Just the Facts
 Nine floors of inpatient and

outpatient care areas
 Spacious, private rooms (with

overnight accommodation
for parents), designed with
kids in mind
 20,000-square-foot family

resource and activity center,
among the largest in the
world, including an atrium,
libraries and healing garden
 41-bed Emergency Department

and Trauma Center
 13 operating suites, including

six equipped with leading-edge
minimally invasive equipment
 296 licensed beds, including

• 36-bed Pediatric Intensive
Care Unit
• 12-bed Cardiac Intensive
Care Unit
• 31-bed Neonatal Intensive
Care Unit
 Incorporates “environmentally

friendly” technology
 Designed as a “quiet” building
 State-of-the-art technology,

including a nursing workstation
for every two patient rooms in
addition to computer and
communications equipment
that enhances efficient
communication within
teams of caregivers
 Paperless information

management system that
allows physicians to place
nearly all inpatient care
orders electronically

M i s c e ll a n e o u s
What will happen to the Oakland hospital once Children’s moves?
UPMC will acquire the Oakland hospital and has not announced plans for the building.
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